Mainiero, Phil

From: ' Chuck <crb32014@yahoo.com>

Sent: Tuesday, March 15, 2016 7:27 AM
To: tratestimony
Subject: Dmv

I have had the displeasure of going to the Connecticut department of motor vehicles 2 times since they " modernized”
the computer system. The enly word that comes to mind right now is disgusting!! | had to transfer a car registration and
waited for 4 hours only to get to the window to realize | was missing a piece of my insurance papers. Which | thought |
had dropped while | was waiting. The woman dismissed me like | was bothering her and said next time check your
papers hefore you come. The next time | went back | waited 5 hours. This is ridiculous! Governor Malloy should be
ashamed of himself. He probably had one of his filthy friends write the program for a political payoff! Like anything else
he's been involved with, it's only hurt the people not helped them. | can't believe the amount of time you have to waste
to accomplish something so simple. Another large waste of money the tax payers have the burden of paying. How did

Malloy get re-elected!i

Chuck Bowe

37 Green hill rd
Madison CT 06443
Sent from my iPhone
Chuck Bowe
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